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_UBND TINH HUNG YEN CONG HOA XA HOI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Poc lap - Tw do - Hanh phic
sé: 613 /KH-SGDPT Hirng Yén, ngay24 thing 4 nim 2018
KE HOACH

Ning cao chi s6 hi¢u qua quan tri va hanh chinh cong S6 GDDPT Hung Yén
nim 2018 va nhirng nam tiep theo

Thuc hién Thong béo sé 173/TB-UBND ngay 12/4/2018 ctia UBND tinh vé
Y kién chi dao ctia chu tich UBND tinh tai phién hop thuong ky UBND tinh

Dé cai thién, ning cao chi s hiéu qua quan tri va hanh chinh cong (PAPI Index)
S¢ GDDT Hung Yén nam 2018 va nhitng nam 'uep theo, S& GDDT ban hanh ké
hoach theo cdc ndi dung dudi day:

1. MUC PICH, YEU CAU:

1. Muc dich

- Xac dinh rd nhitng nhiém vu, giai phép, trach nhiém cua co quan, don vi,
truong hoc thuc hién tét 5 ti€u chi I6n cua chi sé hiéu qua hanh chinh cong, do la:
(1) Tham gia ctia nguoi dan cap co s0; (2) Cong khai, minh bach; (3) Trach nhiém
gidi trinh véi nguoi dan; (4) Kiém soat tham nhiing trong khu vuc cong; (5) Thu tuc
hanh chinh cong; (6) Cung tmg dich vu cong, huéng t6i phuc vu nguoi dan ngay
mot tot hon.

- Nang cao trach nhiém ctia nguoi ding dau co quan Nha nude, cia mdi can
bd, cong churc, vién chirc va nhan dan.

2. Yéu cu

- Vi¢c thuc hién ke hoach nang cao Chi s6 PAPI ndm 2018  phai thue hi¢n dong
bd voi Chu’cmg trinh tong thé cai cach hanh chinh ctia S& va gén véi nhiém vu giai
phap cai thién chi sé cai cach hanh chinh.

- Cai thién va nang cao Chi s PAPI llé nhiém vu thuong xuyén, 1au dai, kién
tri, lién tuc cia céac co quan, don vi tir S¢ dén cac don vi truong hoc.

II. NHIEM VU VA GIAI PHAP

1. P6i v6i ndi dung “Tham gia clia ngudi din & cip co s6”

1.1. Tap trung day manh cong tac thong tin, tuyén tmyen cho doi ngli can bg,

cong chie va nhan dan hiéu va thuc hién tdt tuyén truyén dan cha & co s¢ va tao
diéu kién cho nhéan dan tham gia thuc hién theo quy dinh.

1.2. Thuc hién tt viéc phd bién tuyén truyén phép luit, huéng dan, kiém tra,
don dbc viée trién khai thuc hién cac quy dinh, cdc van ban cua Pang, Nha nudc o
cép co so; xur ly nghiém nhing truomg hop vi pham quy ché dan chi co s6.

2. Poi voi noi dung “Cong khai, minh bach”
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thoi gian giai quyét trén Cong thong tin dién ti, tai by phan tiép nhan va tra két qua.
2.2. Cong khai quy trinh, két qua xur ly cong viéc co quan.

2.1. Cép nhap, cong bd cong khai céc thi tuc hanh chinh, quy trinh giai quyét,

2.3. Cong khai quy trinh tuyén dung vién chirc, cong chire, quy trinh bd nhiém
can bo lanh dao.

3. Pbi véi ni dung “Trach nhiém giai trinh véi nguoi dan”

3.1. Céc co quan, don vi cin thuc hién tét viéc gidi trinh v6i nguoi dan. Tép
trung gidi quyet dut diém nhitng vudng méc cia nhan dan va thuc hién tot cong tac
gidi quyét khi€u nai, t6 c4do cia nhan dan.

3.2. Nang cao hiéu qua hoat dong cia Ban thanh tra nhan dan. Té chire cic 16p
tap huén boi dudng dé nang cao k¥ ning, hiéu qua hoat dong ctia Ban thanh tra nhan
dan.

3.3. Céc cdng trinh, du 4n, cdc chuong trinh dau tu cho nhan dan phai ¢6 thanh
vién cla Ban thanh tra nhan dan, Ban gidm sat dau tu cong dong trong Hoi dong
giam sat thuc thi.

4. P6i voi ndi dung “Kiém soat tham nhiing trong khu vuc cong”

4.1. Minh bach thong tin ctia cac co quan nha nuée cac cép voi nguoi dan. Phat
huy vai tro gidm sat ctia nhan dan trong cong tac diu tranh, phong chong tham nhiing.
Xir Iy nghi€ém cac hanh vi tham nhiing va xr ly trach nhiém cua nguoi dimg dau khi
d€ xay ra tham nhiing trong co quan, don vi do minh phu tréch.

4.2. Kiém tra thuong xuyén, dot xuét viéc thuc hién ky luét, ky cuong hanh
chinh va vi¢c tiép nhan ho so hanh chinh cho td chire, cong dan cia céc co quan,
don vi. Cong khai day du quy trinh giai quyét, thoi gian giai quyet, cong chire giai
quy€t, phi, I¢ phi trong viéc gidi quyét tht tuc hanh chinh dé ca nhan, td chirc biét
va cung thuc hién gidm sat

4.3. Thuc hién nghiém ttc quy trinh tuyén dung vién chire, cdng chire, quy trinh
b6 nhiém can bd lanh dao.

5. Pbi v6i ndi dung “Thii tuc hanh chinh cong”

5.1. Thuong xuyén thuc hién cong tac ra soat, cong bd cOng khai céc thu tuc
hanh chinh, kién nghi cat giam céc thi tuc hanh chinh ruom ra, khong can thiét. Pay
nhanh tién d¢ giai quyét ho so, rit ngan thoi gian va gidm chi phi cho ngudi dan va
t0 chirc khi dén cdc co quan nha nude giai quyét thu tuc hanh chinh.

5.2. Cap nhap, cong bd cong khai cac thii tuc hanh chinh, quy trinh giai quyét,
thoi gian gidi quyét trén Cong thong tin dién ti, tai bo phén tiép nhén va tra ket qua.

5.3. Nang cao chat luong giai quyét tha tuc hanh chinh cho nguoi dan, to chire,
doanh nghiép nhat la cac thi tuc: Cép ban sao bang tdt nghi€p, chuyén truong hoc
sinh THPT, cap phép thanh 14p céc trung tam. ..

5.4. Ung dung cong nghé thong tin trong giai quyét thu tuc hanh chinh cho
nguoi dan, to chic.

6. Doi véi ni dung “Cung wng dich vu c¢ong”

6.1. Nang cao hon nita chat luong cung cip dich vu gido duc cong lap.
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6.2. Cai thién chét lugng gido duc
o ,Tiép tuc xdy dung truong chuin quéc gia & c4c cép hoc; hoan thanh d& 4n
kién ¢6 hda trudong 16p hoc da duoc phé duyét
- Nang cao chat luong doi ngii gido vién ca vé nang luc, k¥ nang giang day va
pham chat dao dirc, chuan héa chire danh nghé nghiép.
- Thudng xuyén lién hé, trao déi vai phu huynh hoc sinh vé két qua hoc tap cua
cac em hoc sinh.

6.3. Tiép tuc cai thién co s¢ ha tang

Trang bi, nang céip va hi¢n dai hoa phuong tién 1am vi€e cua cdn bd cong chire,
vién chure gido vién nganh gido duc nhim dép Uimg nhitng yéu cau méi cong viéc.

6.4. Gitt viing an ninh, trét tu

- Tiép tuc diy manh phong trao toan dan tham gia bao vé an ninh T4 qudc.

- Co gidi phap dé nang cao chét luong, hiéu qua hoat dong cua tu vé, tu quan,
khong dé xay ra tinh trang mat an ninh trdt ty, an ninh dia phuong.

- Chi dao thuc hién tét cac chuong trinh, muc tiéu quéc gia vé phong, chéng t01
pham, phong, chong ma tiy.

IIL. TO CHUC THU'C HIEN.
1. Cén cir vao cic nhiém vu, giai phap cua Ké hoach nay, céc don vi, truong

hoc trién khai thuc hién tai don vi minh.

2. Van phong S¢ theo doi, don ddc, téng hop tinh hinh thyuc hién Ké hoach nay
tai don vi, trudong hoc. Phéi hop véi céc co quan day manh tuy€n truyén nham nang
cao nhén thirc ctia can b, cong chire vé chi sé PAPI, tham muu lanh dao Sé can débi
kinh phi hop ly dé trién khai thuc hién ké hoach nay.

3. Trudng céc phong chirc ning S¢, thu trudng cac co quan, don vi tiép tuc
tri€n khai thuc hién dan chi co sé & co quan, don vi; thudng xuyén tuyén truyéx},
pho bién cac giai phap nang cao hicu qua quan trj va hanh chinh cong; nang cao chét
lugng phuc vu nhan dan.

Trén day 1a Ké hoach ndng cao chi s hiéu qua quan tri va hanh chinh cong
nam 2018 va nhitng nam tiép theo cia S& Gio duc va Dao tao Hung Yén.4

Noi nhin:

- UBND tinh;

- S6 Noi vu;

- Ban Gidm doc So;

- Céc phong chirc ning Sé;

- Phong GDDT céac huyén/TP;
- Céc don vi truc thudc So;

- Luu VT, VP,.W{
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